Welcome to
water, the way
Mother Nature
intended!

Tel: 888-423-1955
www.mountainglacier.com
customerservice@mountainglacier.com

Thank you for choosing
Mountain Glacier.
We appreciate the opportunity to bring you our great tasting spring
and reverse osmosis purified water. The service that you have
chosen is special. We sell only the best tasting water. Water, the way
Mother Nature intended.
Just as important as our water is the service we provide. We want to
bring you the best experience, starting with our knowledgeable
customer service representatives, to our friendly drivers. If we are not
doing all that we can to serve you, please let us know!
Please keep this information handy for future reference, and let us
know what we can do for you!
Sincerely,

Jay Peterson
President

Mountain Glacier, LLC is headquartered in Evansville, Indiana. For over
12 years this family owned business has been serving only the finest
bottled waters. In recent years, our business has expanded to provide
this excellence to customers in other regions including areas in New
York State, Texas, and Tennessee. Our customer service center is
located here in the United States.
We use technology to efficiently connect customers with live customer
service representatives. The representatives and drivers know the
products we sell and are committed to delivering quality water and
service.
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Importance of Water
Water is essential, and helps almost every part of the body function efficiently.
Since almost two-thirds of the human body is water, it is important to understand
the role water plays in our life. Here are just a few of the things water does in the
body:


Moderate dehydration can lead to headaches and dizziness



Water is a requirement for breathing



Regulates body temperature



Carries nutrients and oxygen to cells



Protects and cushion vital organs



Helps to convert food into energy



Helps body absorb nutrients



Removes waste
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Frequently Asked Questions
What products can you provide?
Spring Water – This is premium, natural water that comes
from a spring.
Distilled Water – This is mineral free steam water.
Drinking Water - This is reverse osmosis, purified water.
Product sizes include: 5 Gallon, 3 Gallon, 500ml cases,
700ml cases, half pints, and half liters.
Coolers – We rent and sell a variety of high quality water
coolers used for both 3 and 5 gallon bottles.
Coffee – We feature a variety of coffee and coffee related
products, including the Tassimo Single Cup Brewer systems.
Filtration Systems – As an alternative to bottled water, we provide filtration systems
for a cleaner, safer, and better tasting tap water.
How much water will I need?
In our experience, each adult will typically use between 1-1.5 five-gallon bottles per
month. Remember to get extra water in the warmer months so you don’t run out between deliveries.
What is the proper way to store bottled water?
Bottled water should be stored in a cool (room temperature), dry environment, away
from chemicals, such as household cleaning products, and away from solvents such
as gasoline, paint thinners, and other toxic materials. It’s also best to keep it out of
direct sunlight.
When is my next delivery?
There are several ways to find your next delivery date:
1. Your monthly statement lists your next four delivery dates in the bottom left corner.
2. The delivery schedule that is left by your driver.
3. By logging into our website, www.mountainglacier.com
Do you leave an invoice with each delivery?
We provide an invoice with each delivery. If your account has a balance due, we also
send a summary statement monthly. Please refer to the example billing statement.
Cooler rentals are billed on the monthly statement only. If you are on e-statements,
you will receive a separate invoice for the cooler with your monthly statement.
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Should I pay from the invoice or statement?
You may pay from the invoice or the monthly statement. However, if you pay from
the invoice, your payment and the statement may cross in the mail, and as a
result, your most recent payment may not be reflected on your statement. But
don’t worry – we’ll make sure your payment is applied to your account.
Do you take credit card payments or check by phone payments?
We accept Visa, MasterCard, Discover, and American Express.
There are five ways you can pay your account balance:
1. We can bill your credit card automatically each month. Call us, and we will set it
up for you.
2. You may write your credit card information on the statement stub and mail back
to Mountain Glacier, or mail a check or money order with the statement stub.
Please do not mail cash.
3. You may pay over the phone with check or credit card.
4. You may pay online with credit card at www.mountainglacier.com
5. You may give your driver a check or money order at delivery. For safety
reasons, drivers cannot accept cash.
When am I charged for bottle deposits?
We charge a $6.00 deposit for each returnable 3 and 5 gallon bottle we deliver.
These deposits are fully refundable.
On future deliveries, you may have no deposits charged, be charged an additional
deposit, or have your deposit refunded. This depends on how many bottles are
delivered and how many empty bottles we pick-up.
Examples:
No Deposit
6 bottles delivered, 6 empties returned
= Net 0 (no deposits)
Deposit Charged
6 bottles delivered, 3 empties returned
= Net 3
(3 deposits @ $6.00 each = $18.00 deposit charge)
Deposit Refunded
6 bottles delivered, 9 empties returned
= Net -3
(3 deposits refunded @ $6.00 each = $18.00 deposit refund)
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What is the oil surcharge/delivery charge and how can I get rid of it?
The oil surcharge, or delivery fee, is designed to protect customers from increased water pricing due to volatile fuel pricing and extreme increases in fuel
costs.
We prefer to keep the oil surcharge or delivery fee separate to provide us with the
flexibility in our product price.
This fee can be waived by enrolling in auto-pay with a credit or debit card.
What is the statement fee and how can I get rid of it?
The statement fee was added to all accounts in an effort to offset the high cost of
postage. Rather than increase product pricing, we implemented a $1.99 statement fee.
All customers who choose to receive e-statements or enroll in auto-pay with a
credit or debit card will avoid this statement fee.
Why do I have to pay a $10 rush delivery fee?
We do our best to help you estimate your water needs, and encourage all customers to take additional water during the warmer months. However, if you run
out of product before your next scheduled delivery date, we have to make adjustments to the existing routes to fit in an additional delivery. For this reason, we
charge a small fee to cover the fuel cost.

If you have any other questions, please contact us anytime!
By Phone: 888-423-1955. Representatives are available between 7am-5pm Central time, Monday through Friday.
By Email: customerservice@mountainglacier.com Representatives will respond
to your email within 24 business hours.
By Fax: 812-423-6535
By Mail: Mountain Glacier, LLC.
709 Oak Hill Rd.
Evansville, IN 47711
Live Chat: Visit our website www.mountainglacier.com and click on the Live Chat
button during the hours of 7am-5pm Central Time, Monday through Friday.
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Understanding Your Statement
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